
STANDARD CASUALTY COMPANY 

STANDARD INSURANCE AGENCY, INC. 

PALM HARBOR INSURANCE AGENCY OF TEXAS, INC. 

Extensions & Email Addresses 

June 22, 2011 

 

 
 P. O. Box 311806      100 Northwoods Drive 

 New Braunfels, Tx 78131-1806    New Braunfels, Tx 78132-3815 

 

Phone: 830-629-6111    800-522-0146    Fax: 830-629-6348 

Name Department Email Extension 

Bill Kotylo President wkotylo@stdins.com 106 

Ralph Brock CFO, SR VP, Secretary-Treasurer  rbrock@stdins.com 109 

David Marshall VP, Controller & Office Manager dmarshall@stdins.com 110 

Terry DePhillips VP of Underwriting tdephillips@stdins.com 108 

Werner Ulbricht Accounting wulbricht@stdins.com 119 

Margaret Emory Accounting memory@stdins.com 116 

Jay Burkhalter Marketing Mgr. PHIA—cell 830-708-4211 siainc@stdins.com 103 

Linda Nitsch State Regs, Bonds, Licensing & Marketing lnitsch@stdins.com 115 

Kirk Kotylo VP Mktg  Ind. Agents—cell 830-708-3510 kkotylo@stdins.com 105 

Shanon Walker Marketing Rep swalker@stdins.com  

Becky Chandler Direct Marketing Manager bchandler@stdins.com 102 

Ashley Sullivan Receptionist asullivan@stdins.com 101 

Mike Madden Claims Manager mmadden@stdins.com 126 

Esme Loyola Claims Support eloyola@stdins.com 128 

Shaunie Salyer Claims Support ssalyer@stdins.com 133 

Herschel Postert Claims Adjuster hpostert@stdins.com 127 

Bill Carter E Texas Claims Adjuster  (888-393-3936) bwcarter@suddenlink.net  

Reggie Brooks N Texas Claims Adjuster  (888-890-5937) rbrooks02@juno.com  

Greg Vaughan N Central Tx Claims Adjuster  (877-813-2312) gregorysvaughan@gmail.com  

Stephanie Dudo Policy Production-    SIA & SCC srdudo@stdins.com 118 

Angie Espinosa Policy Production -   SIA & SCC eespinosa@stdins.com 104 

Diana Garcia Renewal Production- SIA & SCC dgarcia@stdins.com 114 

Sharon Foyt Agt Stmt, AR, Cancellations & Reinstatements sfoyt@stdins.com 205 

Jacee McDaniel Accounts Receivable Support jmcdaniel@stdins.com 120 

Crystal Stollewerk Accounts Receivable Support cstollewerk@stdins.com 241 

Sharon K. Dudo PHIA-ABIC & AMOD-Other States  sdudo@stdins.com 122 

Judy Dewald PHIA support—ABIC & AMOD jdewald@stdins.com 125 

Sarah McDaniel Direct Marketing Support smcdaniel@stdins.com 107 

Alan Salazar IT Department Manager asalazar@stdins.com 142 

Chris Montalvo IT Department cmontalvo@stdins.com 143 
New Phone List 


